
The easiest way 
for your patients to 
purchase HA.

•	 Simple and affordable HA

•	 Accurate information 
	 flows seamlessly, reducing 
	 treatment gaps and 
	 enabling patients to start 
	 therapy faster

Visit:  
HARMOKNEE.SUPPORT

Check your email  
from our partner, CareTria,  
prompting you to login  

and complete your 
registration.

Activate your account.  
Guided walk-through or  

self-serve training options  
are available.

Get started today.

•	 Securely transmitted to our 
	 exclusive pharmacy partner

•	 Providers and patients are 
	 kept seamlessly and 
	 continuously informed via 
	 text or email

HARMOKNEE.SUPPORT | GENVISC® 850 | TRIVISC® Rx-DIRECT

With GENVISC850 | TRIVISC Rx-DIRECT your patients have  
access to hyaluronic acid (HA) at no cost to your practice.  

GENVISC850 | TRIVISC Rx-DIRECT Provides:

Click to sign-up



HARMOKNEE.SUPPORT | SERVICES

Rx-Direct is just one part of the HARMOKNEE support ecosystem designed to simplify  
access to GenVisc® 850 and TriVisc®.

From reimbursement support and online ordering to patient education and real-time fulfillment  
updates, HARMOKNEE helps reduce administrative friction while keeping practices and patients  
connected throughout the treatment journey.

HARMOKNEE Support.  
Powering Every Step.

GenVisc850 | TriVisc Rx-Direct™
Simple and secure prescription-to- 
fulfillment process.
A streamlined cash-pay workflow that 
connects prescribing, payment, fulfillment, 
and communication in one connected 
experience.
•	Secure digital fulfillment workflow
•	Real-time prescription updates
•	Faster therapy initiation
•	No insurance delays

CareTria Provider Connect
Simplifying coverage and  
prior authorizations.
A secure online portal that helps practices 
streamline reimbursement workflows an 
patient access.
•	Provides benefit investigations
     85% Medical benefit investigations  
     conducted in 60 seconds or less
•	Facilitates prior authorizations with 
	 a simplified process to achieve  
	 faster approvals

Direct Ordering via 3PL
Next-day HA ordering made simple.
An intuitive online ordering experience 
designed to keep practices supplied  
and efficient.
•	Easy online ordering
•	Streamlined inventory management
•	Next-day HA delivery

Medical  
Information  
Inquiries
Answers within 24 hours.
Requests for medical information are  
reviewed and responded to within one  
business day.

Customer  
Service Specialists
A team that works like an  
extension of yours.
Dedicated specialists help support  
onboarding, workflow questions,  
fulfillment coordination, and ongoing  
practice needs. 

Distributed by:
Channel-Markers Medical LCC
8801 Fast Park Drive, Suite 301 
Raleigh, NC 27617
(844) 436-8472

Manufactured by:
MEIJI PHARMA Spain, S.A.
Avda. De Madrid 94.
28802 Alcalá de Henares
(Madrid), Spain

Registered Trademark or Trademark of Channel-Markers Medical LLC. ©2026 All Rights Reserved. CPY-00008 

Flexible Distribution and  
Wholesale Options
An exclusive network of experienced  
specialty distributors. 
•	Besse Medical/Cencora
•	CuraScript SD
•	McKesson Medical-Surgical
•	Medline

•	Henry Schein Medical

Wholesalers:
•	Cencora
•	Cardinal Health Pharmaceuticals


