
Your healthcare  
provider submits  

your HA prescription  
through a secure  

online portal

You receive a secure  
text and email from  

our exclusive  
pharmacy partner

Review and confirm  
your information and  
payment method by  

email or text

Get started.

Secure. Simple. Connected.  
GenVisc850 | TriVisc Rx-Direct
Securely connects your healthcare provider, the pharmacy, and treatment  
fulfillment in one streamlined experience.
You’ll receive updates along the way so you always know what happens next.

Your Knee Pain Relief  
is a Few Clicks Away.

You will be notified when 
the HA is shipped to your 

healthcare provider’s office

Your healthcare provider 
schedules appointments  

for your HA injections
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